Professional experience summary
· [bookmark: _Hlk94676662]Contact Center Advisor in DHL express - Current Position
· Customer Service Representative in a retail setting at Walmart-Canada.
· Office Assistant at a Mortgage Lawyer’s office in Mississauga, Ontario.
· College Lecturer – taught bachelor’s degree (Computer Science) students in India.

Skills summary
· Excellent interpersonal and communication skills (verbal and written)
· Proven ability to handle competing priorities in a professional and effective manner.
· Good team player and works well with little or no supervision. 
· Strong problem-solving skills while handling customer complaints.
· Excellent computer skills in MS Word, Excel and PowerPoint.
· Accountable, dependable and reliable
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Professional Work Experience
Contact Center Advisor/ Customer Care International Specialist

DHL Express                                                                                      Nov 2021- till date
· Provide an excellent service to customers who call DHL Contact Centre by resolving their queries while ensuring the customers receive prompt and courteous service.
· Accept and register bookings for DHL services.
· Offer alternatives to customers and potentially turn information calls into sales leads or identify other additional value-added services to customers when opportunities arise during interaction.
· Working on tracing request and resolving issues by reaching out international DHL facilities using Customer support Application.
· Respond to customers consistently and confidently by providing accurate information in all areas such as custom requirements, transit time, and prices.
· Enhance service experience in DHL by exercising professionalism and empathy when dealing with each individual customer’s varying needs and demands.
· Liaise with Operations Department and other departments on quick and efficient resolution  and de-escalation of customer issues and queries.
· Carry out any task that is required by his or her superiors from time to time.
· Selected for a 3 months stretch assignment with commerce team based on consistent and exemplary record in sales lead generation using CRM.
Cashier/Customer Service Representative   
Walmart, Mississauga                                                                                July 2020 – May2022.
· Greeting customers with a positive attitude and smile.
· Answering customer queries on the phone and remediating complaints.
· Cross-selling products such as Walmart credit cards to customers.
· Issuing receipts, credits, change and accept merchandise returns.
· Receiving payments by cash, debit/credit cards.
· Filling in for other positions, when needed.
· Assisting with onboarding and training new hires.

Office Assistant
Law office of Vanee Senthooran, Mississauga                                           Jan 2020 – April 2020
· Attending queries on sale/purchase/refinance/mortgages/transfers transactions.
· Filing bank reports, client reports, drafting letters and correspondence.
· Clerical and reception duties such as taking detailed messages and returning calls promptly.
· Marketing additional services offered at the law office to existing customers.

College Lecturer
Idhaya College of Arts and Science for Women, India                                                 2008 - 2009
· Drafting official mail communications for Head of Department, Computer Sciences.
· Taught Computer programming courses to bachelor’s degree students.
· Organized, scheduled and provided computer training to office staff at the college.

Education Summary
Master of Computer Application (MCA), Anna University, India	Graduated in 2006
Bachelor of Computer Application (BCA), Madras University, India	Graduated in 2003
